Blue Cross Blue Shield FEP Dental - 2023 Plan Providers

Blue Cross Blue Shield FEP Dental
Section 3 How You Obtain Care

Plan Providers

Our website, www.bcbsfepdental.com, has a sophisticated provider search tool that allows you to
select dentists according to a flexible set of criteria including location, proximity and specialty. Our
online provider search directory is updated weekly and is available on a 24/7 basis. You may also
contact us at 1-855-504-2583 for the names of participating providers or to request a provider
directory.

When you make your appointment, please advise the dentist office that you are enrolled in the BCBS
FEP Dental plan and wish to use your in-network benefits. This will also serve to confirm that the
dentist is a BCBS FEP Dental provider. Note: BCBS FEP Dental providers may work out of several
locations, be sure to check that any location that is not listed on our online provider search tool is
participating to ensure you receive in-network benefits.

Also, be sure to give the provider your FEHB information (if applicable).

You do not have to select a primary care dentist to receive benefits. You are free to choose the dentist
you want for your dental care. However, your dentist choice can make a difference in the benefits you
receive and the amount you pay. You may have additional out-of-pocket costs if your dentist is not an
in-network provider.
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